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South Africa Privacy policy 

  

Right to Object: You have a legal right to object at any time to: 

(i) use of your personal information for direct marketing purposes; and 

(ii) processing of your personal information which is based on our legitimate 

interests, unless there are compelling legitimate ground for our continued 

processing. 

  

Precise. Staffing Solutions (Pty) Ltd (known herein as PSS)  ("we", "us" or "our") is 

committed to protecting the privacy of our candidates, clients and users of our 

website. We want to provide a safe and secure user experience. We will ensure that 

the information you submit to us, or which we collect, via various channels (including 

our website, through written correspondence (including e-mail), conversations or 

meetings with our consultants, or through any of our offices or websites globally), is 

only used for the purposes set out in this policy. 

Through this Privacy Policy we aim to inform you about the types of personal data 

we collect from candidates, the purposes for which we use the data and the ways in 

which the data is handled. We also aim to satisfy the obligation of transparency 

under the PROTECTION OF PERSONAL INFORMATION ACT, 2013 and national laws 

implementing it.  

For the purpose of this Privacy Policy the controller of personal data is PSS  (and our 

contact details are set out in the content section at the end of this Privacy Policy.  

  

The Information we collect 

We will collect your personal details, including but not limited too,  your name and 

contact details (together with your e-mail address) and other relevant information 

from your Curriculum Vitae ("CV"). On occasion this will also include sensitive 

personal information such as details of criminal convictions and ethnic origin. When 

we receive your details and CV electronically, this may be through a direct 

application on one of our websites or an application that you have made through a 

third party job board. 



We will likely obtain further personal information about you during the course of our 

relationship with you. This information may be obtained from you directly or from 

third parties, such as organisations to whom we have provided your CV and who 

have engaged with you as part of a job application. 

  

How we use your Personal Information 

We will hold, use and disclose your personal information, for our legitimate business 

purposes including: 

1. to provide our services to you; 

2. to maintain our business relationship, where you are a user of our website, 

a client or candidate; 

3. to enable you to submit your CV for general applications, to apply for 

specific jobs or to subscribe to our job alerts. Please see the separate 

section on your CV below which outlines additional uses and disclosures; 

4. to match your details with job vacancies, to assist us in finding a position 

that is most suitable for you and to send your personal information 

(including sensitive personal information) to clients in order to apply for 

jobs; 

5. to retain your details and notify you about future job opportunities other 

than the specific role for which you have contacted us; 

6. to answer your enquiries; 

7. to direct-market products and services, advise you of news and industry 

updates, events, promotions and competitions, reports and other 

information. Before we do so, you will be given an option to opt-out of such 

communications and an option to unsubscribe will also be provided with 

each communication; 

8. to fulfill contractual obligations with our clients; 

9. to provide further services to you by sharing your personal information with 

other companies within our Group of companies as well as trusted third 

parties. Further details about this are set out in the separate section below 

on Sharing Personal information; 

10. to release personal information to regulatory or law enforcement agencies, 

if we are required or permitted to do so; 

11. our website uses a website recording service which can record mouse 

clicks, mouse movements, page scrolling and any text keyed into website 

forms. Data collected by this service is used to improve our website 

usability. The information collected is stored and is used for aggregated 

and statistical reporting, and is not shared with anybody else. 



12. In order to provide you with personalised content on our website, with more 

relevant communication in our emails, and with a tailored service from our 

consultants, we track and record your usage and interaction with our 

website and emails. We employ a third party service provider to help us 

record, store and analyse this information to determine how we might best 

deliver your engagement. We ensure that no personally identifiable 

attributes are recorded in this database and, other than our chosen service 

provider, we do not share this information with any other business or 

affiliate. 

  

We may process, in accordance with local regulations, certain sensitive personal 

data (known as special category data in PROTECTION OF PERSONAL 

INFORMATION ACT, 2013 where you include it in information you send to us e.g. if 

you include information about your health, religion or ethnic origin in the CV you send 

to us. We may also be required to conduct a criminal records check against your 

details. We have processes in place to limit our use and disclosure of such sensitive 

data other than where permitted by law. 

  

The Legal Basis for Processing your Personal Information 

Under PROTECTION OF PERSONAL INFORMATION ACT, 2013 the main grounds 

that we rely upon in order to process personal information of clients and candidates 

are the following: 

(a) Necessary for entering into, or performing, a contract – in order to perform 

obligations that we undertake in providing a service to you, or in order to take 

steps at your request to enter into a contract with us, it will be necessary for us 

to process your personal data; 

(b) Necessary for compliance with a legal obligation – we are subject to 

certain legal requirements which may require us to process your personal data. 

We may also be obliged by law to disclose your personal data to a regulatory 

body or law enforcement agency; 

(c) Necessary for the purposes of legitimate interests - either we, or a third 

party, will need to process your personal data for the purposes of our (or a third 

party's) legitimate interests, provided we have established that those interests 

are not overridden by your rights and freedoms, including your right to have 

your personal data protected. Our legitimate interests include responding to 

requests and enquiries from you or a third party, optimising our website and 

customer experience, informing you about our products and services and 



ensuring that our operations are conducted in an appropriate and efficient 

manner; 

(d) Consent – in some circumstances, we may ask for your consent to process 

your personal data in a particular way. 

  

Clients 

We disclose your personal information to clients who have vacancies for jobs in 

which you are interested. 

  

Trusted Third Parties 

We will share your personal information and, where necessary, your sensitive 

personal information with trusted third parties where we have retained them to 

provide services that you or our clients have requested, such as: 

• employment reference checking; 

• qualification checking; 

• criminal reference checking (as required); 

• verification of details you have provided from third party sources; and/or 

• psychometric evaluations or skills tests. 

  

We will also share your personal information with third parties who perform 

functions on our behalf and provide services to us such as: 

• professional advisors; 

• data analytics providers; 

• IT consultants carrying out testing and development work on our business 

technology systems; 

• research and mailing houses; and/or 

• function co-ordinators. We require minimum standards of confidentiality 

and data protection from such third parties. 

  

To the extent that any personal information is provided to third parties outside the 

South Africa, or who will access the information from outside the South Africa, we 

will ensure that approved safeguards are in place. 

  

Regulatory and Law Enforcement Agencies 

As noted above, if we receive a request from a regulatory body or law enforcement 

agency, and if permitted under PROTECTION OF PERSONAL INFORMATION ACT, 



2013 and other laws, we may disclose certain personal information to such bodies 

or agencies. 

  

New business owners 

If we or our business merges with or is acquired by another business or company, 

we will share your personal information with the new owners of the business or 

company and their advisors. If this happens, you will be sent notice of such event. 

  

How long we will hold your information 

The length of time we will hold or store your personal information for will depend on 

the services we perform for you and for how long you require these. As we often 

support candidates with placements over many years, and potentially throughout 

their careers, the purpose for which we retain candidate data is often an ongoing 

purpose. We conduct regular data-cleansing and updating exercises with our 

candidates to ensure that (a) the data that we hold is accurate and (b) we are not 

holding data for too long. Our standard terms of business state that our clients 

should retain candidate data such as CVs for the purposes of the specific role you 

apply for and that, as controllers of your data, they should inform you if they plan to 

retain your CV on file in order to notify you about potential future roles, or to 

otherwise hold or use your data for other purposes. 

  

Your rights on Information we hold about you 

You have certain rights in relation to personal information we hold about you. Details 

of these rights and how to exercise them are set out below. We will require evidence 

of your identity before we are able to act on your request. 

  

Right of Access 

You have the right at any time to ask us for a copy of the personal information about 

you that we hold. Where we have good reason, and if the PROTECTION OF 

PERSONAL INFORMATION ACT, 2013 permits, we can refuse your request for a 

copy of your personal information, or certain elements of the request. If we refuse 

your request or any element of it, we will provide you with our reasons for doing so. 

  



Right of Correction 

If personal information we hold about you is not accurate, out of date or incomplete, 

you have a right to have the data corrected, updated or completed. You can let us 

know by contacting us using any of the methods in the Contact section below. 

  

Right of Destruction or Deletion 

In certain circumstances, you have the right to request that personal information we 

hold about you be destroyed or deleted e.g. if the information is no longer necessary 

for the purposes for which it was collected or processed or our processing of the 

information is based on your consent and there are no other legal grounds on which 

we may process the information. 

  

Right to Object to or Restrict Processing 

In certain circumstances, you have the right to object to our processing of your 

personal information by contacting us using any of the methods in the Contact 

section below. For example, if we are processing your information on the basis of 

our legitimate interests and there are no compelling legitimate grounds for our 

processing which override your rights and interests. You also have the right to object 

to use of your personal information for direct marketing purposes. 

You may also have the right to restrict our use of your personal information, such as 

in circumstances where you have challenged the accuracy of the information and 

during the period where we are verifying its accuracy. 

  

Right not to be subject to a decision based solely on 
automated processing 

PSS does not make decisions based solely on automated processing, including 

profiling. 

  

You can exercise any of the above rights by contacting us using any of the methods 

in the Contacts Section.  

Most of the above rights are subject to limitations and exceptions. We will provide 

reasons if we are unable to comply with any request for the exercise of your rights. 

You have a right to contact us for more information about the safeguards we have 

put in place (to ensure the adequate protection of your Personal Data when this is 



transferred as mentioned above. You also have the right to non-discrimination when 

you exercise any of the above rights. 

  

Consent 

To the extent that we are processing your personal information based on your 

consent, you have the right to withdraw your consent at any time. You can do this by 

contacting us using the details in the Contact section below. 

  

Curriculum Vitae 

We give you the option of submitting your CV via our website or by providing your CV 

to one of our consultants. You can do this either to apply for a specific advertised job 

or for consideration by our recruitment consultants for positions as they come up. 

Your CV will be stored in our database, and will be accessible by our recruitment 

consultants. 

You can update your CV at any time, simply by following the same procedure to 

submit a new CV. Your old CV will automatically be archived providing the 

submission details remain the same (for example you submit both CVs using the 

same email address or you advise the relevant contact of your new submission). 

Contact 

If you have any enquires or if you would like to contact us about our processing of 

your personal information, including to exercise your rights as outlined above, you 

can send an email to cv@precise.co.za  

  

 

Rest of Africa Privacy policy 

  

You are going to entrust us with your application for which we thank you. 

  

We handle all the applications sent to us according to the highest professional and 

ethical standards. 

  

We therefore ask you to read the provisions below and accept them unconditionally.  

  



1. Protection of your personal data Content of the data 
entrusted to us 

  

The information with which you choose to entrust us on this site is exclusively 

intended to process your application and possibly to submit it for assignments 

entrusted to us. 

  

Only information relating to your professional skills or any specific features of your 

working conditions is required for that purpose. 

  

Within the framework of applications that you submit to our services, we strongly 

advise you not to mention any personal information that does not directly concern 

your skills and more specifically not to make any reference to your origins, your 

marital status, your health, your lifestyle, your sexual orientation, your political 

opinions, your physical appearance (photograph), your trade union activities, your 

belonging or not to an ethnic group, a nation, a race or your religious beliefs. 

  

Updating your data  

  

To optimise the chances of us proposing opportunities likely to be of interest to you, 

please inform us in writing of any change to your address, your contact details, and 

your search for a transfer or your situation in general. Any information withheld by 

you could prevent us from processing your file in optimal conditions. 

  

Your rights to access, discover, rectify, update and delete your 
personal data  

  

Pursuant to the provisions of Sections 38 et seq. of the French Act 78-17 of 6 

January 1978, you are entitled, at any time, to access, discover, rectify, update and 

delete your personal data. To exercise any one of these rights, you may send an e-

mail to cv@precise.co.za 

  

You may also write to us at P O Box 6567 Zimbali 4481  for any technical or legal 

question concerning the filing of your application. 

  



Your personal file, consisting of all the information about you, will be deleted from 

the computer database of PSS at your request or 24 months after our last contact 

with you. 

  

Disclosure and transfer of your personal data  

  

In order to facilitate the presentation of your profile to our clients who are not based 

on the national territory and to technically process the CVs received by our firm, you 

are informed that, for the processing of your applications, PSS may transfer all or 

part of your personal data to clients, external service providers or other companies 

within the Group,  whether or not they are based on the national territory. 

  

The information that you send to PSS may therefore be studied or processed: 

• In any European Union country, 

• In any “equivalent” country within the meaning of Article 25 of directive 

95/46 and of Section 68 of the Act of 6 January 1978; 

• In any country in which PSS  is satisfied that the personal data entrusted to 

us is given adequate protection in terms of privacy and security. 

  

2. Undertaking to provide genuine information  

  

By depositing your application on our site, you undertake to provide true and genuine 

information about your career path, the qualifications you hold, the time spent in 

positions you have held and the type of contracts you had (fixed-term or permanent 

employment contracts, internship contracts, professionalization contracts, etc.). 

Please note that we are required to check all of this information during our 

recruitment processes. 

  

You are informed that any untrue information or false statement concerning your 

qualifications, your career path or your specific competencies is considered a ploy to 

deceive our firm and our clients as to your skills and to misapply our recruitment 

processes in addition to the fact that it unfairly disadvantages other applicants. 

  

You expressly acknowledge that offenders shall be liable for such activities and you 

therefore agree to indemnify us against all the pecuniary consequences – and legal 

defence fees – resulting directly or indirectly from any claim or action brought 

against us owing, in whole or in part, to failure to provide us with true and genuine 

information. 
 


